
TERMS & CONDITIONS OF RUSSELL HOBBS WISHLIST COMPETITION 
 

Definitions 
 

Unless the context provides otherwise, the words and expressions set out           
below will have the following meanings and cognate expressions shall          
have corresponding meanings: 
 

1.1. “Competition” means the Russell Hobbs Wishlist Competition organised        
by the Promoter, open to all people residing in the Republic of South             
Africa.  
 

1.2. The Promoter means Russell Hobbs whose registered office is at Home           
of Living Brands (PTY) Ltd, West Block, Pineslopes Shopping Centre, Cnr           
Straight and Witkoppen Road, Fourways.  

 
1.3. Although it may feature on Facebook and Instagram, this Competition is in            

no way sponsored, endorsed, or administered by, or associated with          
Facebook or Instagram.  
 

1.4. “Wishlist Period” means the period between the Start Date 1/12/2020          
and midnight on the Closing Date 22/01/2021. 

 
1.5. “Entry Period” means the period between the Start Date 1/12/2020 and           

midnight on the Closing Date 22/01/2021. 
 

1.6. “Participant” means a person who enters the Competition in accordance          
with the entry requirements laid out in 3.3.  

 
1.7. “Discount Voucher” means one (1) R100.00 (one hundred rand) voucher          

for one (1) Eligible Retailer that successful participants will be issued           
upon registration of their wishlist on the Russell Hobbs Wishlist website           
(www.wishlist.russellhobbs.co.za). See 4.1 and 4.2.  

 
1.8. “Grand Prize” means a full appliance wishlist with up to twelve (12)            

Russell Hobbs appliances of the participant’s choice, selected from the list           
of Russell Hobbs appliances featured on the Russell Hobbs Wishlist          
website. This prize will be won by one (1) person only.  

 
1.9. “Daily Prizes” means one item from a successful participant’s wishlist,          

awarded within the 12 Days of Gifting period. A daily prize will be won by               
twelve (12) unique individuals, announced between 02/12/2020 and        
13/12/2020.  

 
1.10. “12 Days of Gifting Period” means the period between 1/12/2020 and           

midnight on 12/12/2020. 
 
1.11. “12 Days of Gifting Closing Time” means midnight every day in the 12             

Days of Gifting Period. Winners will be announced at 9:00 the following            
day.  

 
1.12. “Eligible Retailer/s” refers to the Russell Hobbs online store         

(https://russellhobbs.co.za/), Makro, Checkers, Checkers Hyper, Takealot,      
Hi-Fi Corp, Hirsch’s, Yuppiechef and Game. Participants will need to          
select one (1) preferred retailer upon registration. This preferred retailer          
may not be changed at a later date. Should a participant win a discount              
voucher, they will receive a voucher for the preferred retailer they selected            
upon registration. 

 
2. Application of Terms and Conditions 

2.1. By choosing to enter the Competition, the Participant agrees to be           
bound by the following terms and conditions, which the Participant          
acknowledges to have read and understood. 

 
3. Entry Requirements 

 
3.1. In order to be eligible for Participation in this Competition an entrant must: 

3.1.1. Be a South African citizen or permanent resident over the          
age of 18 (Eighteen) years.  

3.1.2. Successfully enter the Competition in accordance with the        
entry mechanism set out in clause 3.3.  

3.1.3. Agree to permit the Promoter to collect their personal         
information for the purpose of the Competition and the         
Promoter’s, and/or participating stores’, product marketing      
and development.  

3.1.4. Undertake to abide by these Rules. 
 

3.2. Participants may only enter via the Russell Hobbs Wishlist website          
(www.wishlist.russellhobbs.co.za). 
 

3.3. To enter the eligible for the Grand Prize, Participants must:  
3.3.1. Sign up and register their wishlist on the Russell Hobbs          

Wishlist website (www.wishlist.russellhobbs.co.za). A full     

name, valid email address, valid South African cell phone         
number, as well as a preferred retailer (from a list of Eligible            
Retailers supplied) will be required for registration.  

3.3.2. Complete their wishlist by ‘hearting’ (double-tapping) up to        
twelve (12) Russell Hobbs appliances from the list provided. 

 
3.4. By completing 3.3.1 and 3.3.2 above Participants are automatically 

eligible to win one (1) of the 12 Days of Gifting Daily Prizes.  

3.5. Participants may only register their wishlist once. However, Participants 
will secure an extra entry for the grand prize draw for every friend or 
family member referred. To do this, Participants must select ‘Drop a Hint’ 
and add their (friend or family member’s) unique email addresses when 

prompted. There is no limit to how many unique email addresses you can 
add. Each unique email address added with will give you one (1) 
additional entry into the grand prize draw.  

3.6. Friends and family members referred by a Participant will only receive one 
(1) email from Russell Hobbs, sharing the Participant's wishlist with them 
and giving them the opportunity to enter the Wishlist  competition 
themselves. 

3.7. Entries received through any medium other than as stipulated in clause 
3.2 shall not be considered.  

3.8. Only entries received within the Wishlist Period will be considered. The           
Competition closes at midnight 22/01/2021 and no other entries thereafter          
shall be considered. 

 
4. Discount Voucher Terms  
 
4.1. The first two thousand (2, 000) participants who register their wishlist on            

the Russell Hobbs Wishlist website (www.wishlist.russellhobbs.co.za) are       
guaranteed to receive a R100.00 Discount Voucher to be used at their            
preferred retailer (see 1.12) before 31/01/2021.  

 
4.2. After the two thousand (2, 000) guaranteed discount voucher cap has           

been reached, two thousand seven hundred (2, 700) additional         
Participants will stand a chance to win a R100.00 voucher. These           
Discount Voucher recipients will be selected at random. Russell Hobbs          
reserves the right to begin randomising discount voucher recipients at          
any stage of the competition.  

 
4.3. A total of four thousand seven hundred (4, 700) Discount Vouchers will be             

issued to successful Discount Voucher recipients.  
 
4.4. Only one (1) voucher may be issued per person, identified by their unique             

email address and cell number.  
 
4.5. Participants who ‘Drop a Hint’ will also provide their loved one with the             

chance to receive a R100.00 Discount Voucher of their own. Like 4.1,            
these Discount Vouchers are to be used at the recipient’s preferred           
retailer before 31/01/2020.  

 
4.6. Discount vouchers can only be applied when a minimum of R299.00 (two            

hundred and ninety-nine Rand) is being spent by the participant at the            
participating retailer on an eligible Russell Hobbs appliance or appliances.  

 
4.7. Large appliances, small homeware items and any products not directly          

sold by Home of Living Brands are ineligible for discount. This includes            
Stoves, Dishwashers, Fridges, Coolers, Microwaves above 30L       
(Excluding the RHEM36G and RHEM42G Convection Microwave), as well         
as Homeware such as Russell Hobbs Knives, Pot sets, Crockery,          
Bakeware, Glassware, Kitchen accessories and Cutlery, with the        
exception of Russell Hobbs Electronic Salt & Pepper Mills.  

 
5. Retailer-specific Discount Voucher Redemption Terms 

 
5.1. Eligible Retailers for the discount voucher are: 

5.1.1. Home of Living Brands (Pty) Ltd t/a Russell Hobbs 
5.1.2. Massdiscounters (Pty) Ltd, t/a Game 
5.1.3. Masstores (Pty) Ltd t/a Makro SA 
5.1.4. Takealot Online (Pty) Ltd 
5.1.5. Yuppiechef Online (Pty) Ltd 
5.1.6. Shoprite Checkers (Pty) Ltd 
5.1.7. Forfive (Pty) Ltd t/a Hirsch’s 
5.1.8. Pepkor trading (Pty) Ltd t/a Hi fi Corp 
 

5.2. Vouchers may be issued differently, and subject to specific redemption          
terms, depending on the selected Eligible Retailer. See 5.3 - 5.10.  
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5.3. Russell Hobbs – Successful Discount Voucher recipients will be sent a           

SMS with a voucher unique code. This voucher code is only applicable for             
R100.00 discount when spending R299.00 or more on any Russell Hobbs           
appliance at www.russellhobbs.co.za. The. unique voucher code must be         
entered at checkout and the R100.00 will be deducted from the total            
purchase prior to payment. Vouchers are valid for redemption until 31           
January 2021.  

 
5.4. Game – Successful Discount Voucher recipients will be sent a SMS           

informing them they will have the R100.00 voucher loaded against their           
Game App profile. This voucher is only applicable for R100.00 discount           
when spending R299.00 or more on any Russell Hobbs appliance.          
Successful Discount Voucher recipients must have downloaded the Game         
App and registered using the same email address as they did when            
entering the competition. Within 72 hours from registration they will be           
sent a notification that the R100 voucher has been loaded against their            
profile. They can then use this voucher when spending R299.00 or more            
on any Russell Hobbs appliance at a Game store nationwide. Vouchers           
are valid for redemption until 31 January 2021. 

 
5.5. Makro SA – Successful Discount Voucher recipients will be sent a SMS            

with a unique code This voucher code is only applicable for R100 discount             
when spending R299 or more on any Russell Hobbs appliance at any            
Makro store. The unique voucher / coupon code must be entered at            
checkout and the R100 will be deducted from the total purchase prior to             
payment. Vouchers are valid for redemption until 31 January 2021.  

 
5.6. Takealot.com – Successful Discount Voucher recipients will be sent a          

SMS with a unique code. This voucher code is only applicable for            
R100.00 discount when spending R299.00 or more on any Russell Hobbs           
appliance at www.takealot.com. The unique voucher / coupon code must          
be entered at checkout and the R100.00 will be deducted from the total             
purchase prior to payment. Vouchers are valid for redemption until 31           
January 2021.  

 
5.7. Yuppiechef – Successful Discount Voucher recipients will be sent a SMS           

with a unique code. This voucher code is only applicable for R100.00            
discount when spending R299.00 or more on any Russell Hobbs          
appliance at www.yuppiechef.co.za.. The unique voucher / coupon code         
must be entered at checkout and the R100.00 will be deducted from the             
total purchase prior to payment. Vouchers are valid for redemption until           
31 January 2021.  

 
5.8. Shoprite Checkers – Successful Discount Voucher recipients will be sent          

a SMS with a unique code. This voucher code is only applicable for             
R100.00 discount when spending R299.00 or more on any Russell Hobbs           
appliance at any Checkers, Checkers Hyper store. The unique voucher /           
coupon code must be entered at checkout and the R100.00 will be            
deducted from the total purchase prior to payment. Vouchers are valid for            
redemption until 31 January 2021. 

 
5.9. Hirsch’s – Successful Discount Voucher recipients will be sent a SMS with            

a unique code. This voucher code is only applicable for R100.00 discount            
when spending R299.00 or more on any Russell Hobbs appliance at           
www.hirschs.co.za or at any Hirsch’s store nationwide. The unique         
voucher / coupon code must be entered at checkout and the R100.00 will             
be deducted from the total purchase prior to payment. Vouchers are valid            
for redemption until 31 January 2021. Discount Vouchers may be used           
online or instore. 

 
5.10. Hifi Corp – Successful Discount Voucher recipients will be sent a SMS            

with a unique code. This voucher code is only applicable for R100.00            
discount when spending R299.00 or more on any Russell Hobbs          
appliance at www.hificorp.co.za. The unique voucher / coupon code must          
be entered at checkout and the R100.00 will be deducted from the total             
purchase prior to payment. Vouchers are valid for redemption until 31           
January 2021. 

 
5.11. The Promoter is not responsible for any undelivered SMS vouchers due to            

any incorrect details being provided by the winner with regards to their            
cellular number, or any incorrectly redeemed SMS vouchers, expired         
SMS vouchers or Network related errors. The promoter will not be           
responsible for any lost or stolen SMS vouchers and no replacements will            
be made. 

 
 
6. Grand Prize Award Terms 

 

6.1. One (1) winner will be selected to receive the Grand Prize. This            
winner will be notified directly via email and/or telephone call within           
five (5) working days of the Closing Date.  

6.2. If the winner of the Grand Prize has also won a prize during the 12               
Days of Gifting, they may swop out their duplicated prize for another            
product included in the campaign of the same value of the           
duplicated prize, pending stock availability. 

6.3. Twelve (12) winners will be selected for the Daily Prizes during the            
12 days of Gifting period. Winners will be announced at 09:00 the            
morning following the 12 Days of Gifting Closing Time. These          
winners will be announced on the Russell Hobbs SA Facebook          
page as well as notified directly via email and/or telephone call.  

6.4. Prizes are not transferable or redeemable for cash.  
6.5. In the event that a Prize winner cannot be successfully contacted or            

is unable, for any reason whatsoever, to accept the prize, a           
replacement winner will be selected by the Russell Hobbs team.  

 
7. Use of Personal Information  

 
7.1. Personal information is information relating to a Participant. Personal         

information includes a Participant’s identity number, passport number and         
contact details. 
 

7.2. By entering this Competition, a Participant agrees that the Promoter may           
use his/her personal information in connection with the Competition. 

 
7.3. As far as the law allows, each Participant agrees and gives the Promoter             

permission to collect, get, receive, record, organise, collate, store, update,          
use and share all of his/her personal information for all purposes relating            
to the Competition. 

 
7.4. A Participant may ask the Promoter at any time before the Closing Date to              

correct or confirm any personal information if it is wrong or out of date. 
 
7.5. Each Participant warrants that he/she has the authority to allow the           

Promoter to use his/her personal information for purposes of the          
Competition. The Promoters will not use any Participant’s personal         
information in any way which breaks the law and undertakes to keep all             
personal information of Participants secure and for as long as the law            
requires. 

 
7.6. By entry in this competition, all Participants consent to having their data            

captured on the Promoters’ system. The Participant agrees that any video           
or photographs taken of them in relation to this Competition become the            
property of the Promoter to use in any marketing campaigns as the            
Promoter deems fit. The Participant shall have no claim for any           
compensation for use of the media footage.  

 
7.7. The Promoter and/or Participating Store/s will not use any Participant’s          

personal information in any way which breaks the law and Russell Hobbs            
as well as Home of Living Brands undertakes to keep all personal            
information of Participants secure and for as long as the law requires  

 
7.8. The Prize is not transferable or redeemable for cash.  

 
 
8. Warranties and Indemnities 

 
8.1. The Promoter, its employees, officers, directors, agents and        

associates and the social media sites, their employees, officers,         
directors, agents and associates (the “Indemnified Parties’’) shall        
not be liable for and the Participants hereby indemnify and hold the            
Indemnified Parties harmless from any claim, liability, cost, expense         
or penalty suffered or incurred by any person as a result of            
participating in the Competition. 
 

8.2. All products given as part of the Prizes are subject to all applicable             
warranties, guarantees and instructions of use accompanying such        
products. 
 

9. Force Majeure 
 
In the event of any act of God, strike, war, warlike operation, rebellion,             

riot, civil commotion, lockout, combination of workmen, interference of         

trade unions, suspension of labour, fire, accident, or (without regard to the            

foregoing enumeration) of any circumstances arising or action taken         

beyond or outside the reasonable control of the Promoter preventing them           

from the performance of any obligation to a Participant (any such event            

hereinafter called "Force Majeure") then the Promoter shall be relieved of           

all such obligations to the Participant during the period that such Force            

Majeure continues and shall not be liable for any delay or failure in the              

performance of any obligations or loss or damage which the Participant           
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may suffer due to or resulting from the Force Majeure. This includes any             

extraordinary legislative act of Parliament or regulation passed by a          

government authority. 

 
10. General 

 
10.1. The Promoter may in its sole and absolute discretion amend these terms            

and conditions at any time, by publishing the revised terms and conditions            
on the Russell Hobbs Wishlist website      
(www.wishlist.russellhobbs.co.za).  
 

10.2. The Competition is not open to any director, member, partner, owner,           
employee, agent of, consultant to, or anyone associated with or affiliated           
to the Promoter. 

  
10.3. In the event of a dispute regarding any aspect of the Competition and/or             

these terms and conditions, the Promoter’s decision will be binding and           
final and no correspondence will be entered into. 

 
10.4. In the event of a dispute regarding a winner chosen in accordance with             

the above, the decision of an independent admitted attorney duly          
appointed by the Promoter will be final and binding and no other            
correspondence will be entered into. 

 
10.5. The Promoter reserves the right to cancel, suspend or terminate the           

Competition at any time and without notice to the Participants. 
 

10.6. The Promoter reserves the right to carry out reasonable due diligence to            
confirm eligibility and may refuse to award the prize to a participant if             
there is suspicion of any irregularities or fraudulent activities. 

 
10.7. The Promoter may refuse to award any prize to a participant if there is              

suspicion of any irregularities or fraudulent activities. 
 

10.8. For help or enquiries please email competitions@berelo.com or SMS the          
helpline on 30172 and an agent will contact you during office hours to             
assist.  

 
 

 


